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With the worldwide growth of the 

transportation industry, we aim 

to bring technological advances 

and electronic services to foster 

communications, develop 

tracking capabilities and 

optimize operational efficiency. 

AVAAL will be the ultimate 

solutions specialist for all 

aspects within the transportation 

industry.                      

VISION MISSION
At AVAAL, our global mission 

is to support the transportation 

industry, to help transportation 

companies add value at every 

stage of development, from 

inception, until success is 

achieved.

AVAAL can provide you with all 

the necessary permits and 

authorities needed to operate 

your commercial motor-vehicle 

business in Canada and the 

United States. Increase your 

return on investments with         

C-TPAT, PIP, ISA,  and CSA 

certifications, or enhance your 

reach with customs bonds.                         

CONSULTING 
AVAAL offers strategic variations 

of training solutions for both 

corporate clients and individual 

students who wish to challenge 

themselves through innovative 

thinking and practical 

experiences. After the 

completion of our programs, our 

students have successfully 

started their own businesses, 

leading to a promising career in 

the transportation industry.

TRAINING
Our powerful software is 

equipped with innovative 

technology to help reduce your 

costs and develop more control 

over your business. Improve 

your dispatch and fleet 

management, gain financial 

visibility and enhanced 

connectivity with our complete 

suite of software solutions and 

mobile applications. AVAAL is 

continuously investing in state-

of-the-art technology backed 

up by first-class customer 

service and support.                       

SOFTWARE

AVAAL Technology Solutions is 

an industry leader in providing 

cost-effective, and time-efficient 

solutions to members of the 

transportation industry. Whether 

you are looking to expand your 

potential through education and 

training, seek professional 

consulting services to help jump 

start and grow your business, or 

take advantage of cutting-edge 

technologies, AVAAL is at your 

service.              

PROFILE

ALWAYS 

AHEAD
At AVAAL, we believe that 

regardless of your professional 

goals, life-long learning is 

essential to long term success.

ALWAYS 

AHEAD



MESSAGE
FROM CEO
AVAAL lives by its motto every single day by 
striving to produce globally compatible, user 
friendly technology solutions to increase 
productivity, minimize costs, and gain control of 
your transportation and logistics operations.

Dara Nagra
Founder & CEO   
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HQ moves to 
Vaughan, ON

2013

th100  Class graduated in BC,
 AVAAL Freight Network (AFN) and 

AVAAL Freight Collaboration (AFC) launch, 
Launch of Bangalore, India operations     

Launch of
 AVAAL In-bond Monitor

AIM Suite 

Launch of AFM2020
 (New AFM Version)  

First U.S. Headquarters 
in Sacramento, CA

New office in Phagwara, India

AVAAL launches
 AFM, its first 

cloud-based suite  

Launch of 
Delhi, India operations 
100th Class graduated 

in Toronto

AVAAL opens
its office in

Winnipeg, MB  
AVAAL opens its

office in Surrey, BC  
CEO Dara Nagra

awarded Entrepreneur
 of The Year by Road Today  

-

AVAAL launches
its ACE/ACI

eManifest Portal (AEM)   

First Trucking 
Dispatch Specialist

Class
AVAAL opens its first 
office in Barrie, ON 

by acquiring PC Tech Computers. 

TIMELINE

Launch of AVAAL 
Express Dispatch 

(AED)

2022
AVAAL launched AFN 

to connect with other AFM users in 
Canada and the US

2023
AVAAL 20th Anniversary

AVAAL donates $1 Million to Sick Kids foundation

200th Trucking Dispatch Specialist class (Ontario)

Launch of AVAAL Bharat
Launch of AVAAL Transport Hub

2024
Launch of OrderX – AI Order Generation Tool

AVAAL Blue Milestone: Highest Fuel Volume Recorded

Launch of MyOrder – New Customer Portal

Launch of AVAAL Billing Manager
Launch of AFM Dispatch Mobile App

Launch of AVAAL Vehicle Tracker
New Ahmedabad, India Office
New Ahmedabad, India Office
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EXPERIENCE.

LEARN. GROW.
At AVAAL, our goal is to integrate collaborative and experiential learning in all our courses so 
that our students not only gain knowledge but also practical experience required to be 
successful in this competitive industry.           



Negotiation Skills

TOPICS INCLUDE

ü National Safety Code

ü Commercial Vehicle Operator's Registration

ü Facility Audit, Operator Monitoring & Intervention

ü Safety Programs Record-Keeping & Driver Files

ü Preventive Maintenance, Record-Keeping & Vehicle Files

ü Hours of Service 

ü Dangerous Goods 

ü Vehicle Weights & Dimensions 

ü Driver & Vehicle Licensing 

ü Cargo Securing 

ü FMCSA – DOT Regulations & Compliance

TOPICS INCLUDE 

ü Specialized Freight

ü TL/LTL Shipments

ü Order Management

ü Freight Pricing

ü

ü Record Keeping

ü Business Set-up

ü Freight Matching

ü Route Management

ü Authorities & Permits

ü Border Crossing

ü ACE/ACI e-Manifest

ü C-TPAT, PIP & CSA

ü Policies & Procedures

ü Bonded Carriers

ü Accounting Principles

ü Business Growth

ü Account Management

ü Freight Brokerage

Page
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AVAAL offers industry-renowned programs in which students find success at an outstanding rate. Since 2006, 

thousands of students have graduated from AVAAL, most of whom either have started their own successful business or 

have found a rewarding career in the transportation industry.

Loadboardsü

TRUCKING DISPATCH SPECIALIST Online & In-person  

SAFETY & COMPLIANCE SPECIALIST Online & In-person 

TOPICS INCLUDE
Dangerous Goods Regulations

Classes of Dangerous Goods

Identification of Dangerous Goods and 
Communication of Hazards

Documentation for Transportation of 
Dangerous Goods

Emergency Response Plan

TRANSPORTATION OF DANGEROUS GOODS Online & In-person 

ü

ü

ü

ü

ü

AFM Softwareü

This course provides an introduction to concepts and issues in operations management and is designed to give a 
firm foundation in the basics of managing materials. It examines the influence of transportation on decisions made 
by businesses, from the standpoints of the users of transportation and the carrier management. It focuses on 
processes that add value through the production and delivery of services and products in the supply chain, and the 
tools needed to manage these processes effectively.

Transport Canada developed safety standards and regulations in order to promote public safety in the 
Transportation of Dangerous Goods. This course covers federally and locally regulated guidelines that dictate how 
these goods must be transported and how to use an Emergency Response Plan to manage accidents or safety 
issues.   

Trucking is the most regulated industry in Canada and the USA. This course provides a full overview of safety and 
compliance requirements for the trucking industry.  



GAIN SKILLS &

KNOWLEDGE
Our courses will help you develop useful, real-world skills alongside experiencing a sense of 
fulfilment and enrichment. We strive to educate and help progress individual self-development, 
so that you can capitalize on your strengths in the marketplace and in life. 



ü Hours of Service Regulations

ü Cumulative hour cycle rules

ü Logbook & Record Keeping requirements

ü Procedures for completing logbooks

ü Enforcement & Penalties

TOPICS INCLUDE

ü Transportation & Distribution

ü International Trade

ü Canada Customs

ü Intermediate Transportation Agencies

Page
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The Government of Canada and the Transportation Industry have developed rules and regulations to help reduce 
the number and severity of collisions. This course covers the Hours of Service Regulations in Canada and 
differences in regulations while driving in the USA. Students will learn how to complete logbooks accurately in order 
to meet compliance standards set by the concerned regulatory body.

HOURS OF SERVICE & LOG BOOK Online & In-person 

FREIGHT FORWARDING Online & In-person 

IN-BOND SHIPMENT HANDLING & COMPLIANCE
Online & In-person

TOPICS INCLUDE

This training is intended to provide Bonded Carriers with the required knowledge and tools to handle in-bond shipping, 

how to follow the rules and regulations associated with movements of in-bond shipments, and how to avoid hefty 

penalties as a result of non-compliance.

TOPICS INCLUDE 

AVAAL's Fast Track Course in Freight Forwarding offers a unique blend of International and Canadian industry 
perspective. The course will cover details of operations including documentation requirements in transportation by 
road, rail, water and air as well as warehousing, international trade, customs clearance, insurance, import-export 
documentation, and marketing.

ü Arrival & Export procedures

ü Bonded shipments documentation and timeline

ü CBSA/CBP Rules & Regulations

ü Important measures to avoid penalties



PROFESSIONAL
SOLUTIONS
Ready to launch your own transportation company but not sure where to start?
AVAAL can assist you in obtaining the necessary permits to operate your company in Canada 
& the USA. We also specialize in business license registration.
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AUTHORITIES & PERMITS

USA AND CANADA CUSTOMS BONDS

IFTA, NY, NM, KY, & OR TAX FILING

CVOR/NSC Registration

IFTA Registration

IRP Registration

Canadian Carrier Code

UCR Registration

EIN Registration

SCAC Code

DOT Number

MC Number

BOC-3 Process Agent Fling

New York HUT Registration

Kentucky KYU Number

New Mexico WDT Registration

PARS & PAPS Labels

Our Standard Company Setup Package Includes:

Plate Termination

Fleet Weight Changes

Oversize Permits

US DTOPS  Transponders

Drug Test Collection Centre

Authorities Renewal Packages

IRP Services: Other Services:

ü To  move  goods  to  an  inland  CBSA office in order  

to  have  the  shipment  released.

ü To  apply  to  the  Post-Audit  Program. 

ü To move goods “in transit” through Canada.

ü To apply to the Customs Self Assessment Program
and/or the Free and Secure Trade (FAST) Program.    

FREIGHT BROKER/FORWARDER BONDS
The Freight Broker/Forwarder Bond or BMC-84 surety bond is a license surety bond required by the Federal Motor 
Carrier Safety Administration (FMCSA) in the amount of $75,000. This surety bond is required by all freight brokers 
operating in the United States.

BUSINESS INCORPORATION
Federal and provincial, extra provincial, business name registration 

SAFETY & COMPLIANCE
Carrier: Safety Manual, Facility Audit Guide, Carrier Package

Fleet: Complete Maintenance Plan, Truck Binder, DriveClean Certificate

Drivers: Driver Qualification File, Drug and Alcohol policy, Pre-employment screening program

The International Fuel Tax Agreement requires quarterly fuel tax return filings for all carriers. The above US states 
collect Highway Use Taxes that also require quarterly filing. Let AVAAL take care of the tedious number crunching.    

Improve the scope and flexibility of your business as a Bonded Carrier. Canada and USA Bonded carrier status 
allows you to move goods inland to a customs office in the respective country to be later released by customs, or to 
move goods through Canada or the USA while enroute between two points in the other country. A bonded carrier 
posts security with the Canada Border Services Agency to cover the following:   

Original Fleet Registration

Plate Renewal

Plate Replacement

Cab Card Replacement



-

STAY AHEAD OF

THE COMPETITION
Almost all exports and imports cross the Canada-US border without incident, a remarkable 
achievement for a trading relationship worth almost two billion dollars a day. To achieve this 
milestone, both governments have implemented various cross-border initiatives. It is very 
important for transport companies to learn and to implement these programs.                       
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The Customs-Trade Partnership Against Terrorism (C-TPAT) is a voluntary partnership between Customs and Border 

Protection (CBP) and the international trade community to secure the international supply chain.

Automatic Access to Free and Secure Trade (FAST).

Reduced Automated Targeting System (ATS) scoring, for less frequent inspections.

Shipments flagged for inspection are directed to the front during random inspections.

C-TPAT  “Best Practices” members will rarely face random inspections.

Expedited Clearance Times.

Reduced enforcement and compliance inspections.
Access to CBP Training seminars open only to certified members.

Partners in Protection (PIP) is a Canada Border Services Agency (CBSA) program that enlists the cooperation of private 
industry to enhance border and trade chain security, combat organized crime and terrorism, and help detect and prevent 
contraband smuggling.

Required by CSA participants for Automatic Access to the Free and Secure Trade (FAST) program.

Reduced Automated Targeting System (ATS) scoring, for less frequent inspections.

Shipments flagged for inspection are directed to the front during random inspections.

Enhanced reputation as being low-risk companies.

Reduced enforcement and compliance inspections.

Shipments are eligible for expedited cross-border clearance through Canada’s Free and Secure Trade (FAST).

Can be used as proof of identify (US and Canadian citizens).

Increases certainty at the border, resulting in fewer delays.

Minimal documentation required to clear the border.

Reduces delivery times and landed costs of imports.

The Free and Secure Trade (FAST) program is a commercial clearance program designed to ensure safety and security 

while expediting legitimate trade across the Canada-United States border.

Increase the profitablity and prestige of your business with an industry-recognized designation. In partnership with the 
Canada Customs Border Services Agency (CBSA) and the U.S. Customs and Border Protection (CBP), these voluntary 
programs can provide you with many cost-saving benefits.

CERTIFICATIONS



-

CERTIFIED
CROSS-BORDER CARRIER 
Becoming a certified cross-border carrier translates into building business relationships based 
on trust and transparency with both the Canadian and U.S. customs when trading between 
the two countries. It's never too early or too late. Getting certified is a real opportunity to 
succeed in trucking. With an impeccable success rate and decades of experience, there is no 
better partner than AVAAL.
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The Importer Self-Assessment (ISA) program enables importers to check their internal compliance procedures and 

processes with CBP laws and regulations. This program was created with the intention to help support a stable CBP and 

importer relationship that is mutually beneficial to both parties - having a strong line of communication between the 

parties.

Exemption from the Regulatory Audit's (RA) audit pool.

Access to key liaison officials and National Account Managers.

Entitled to receive free of charge entry summary trade data (ITRAC Data), including analysis support.

Cost saving and enhanced efficiency at the border.

SmartWay is a voluntary logistics partnership program that helps businesses move goods efficiently while keeping fuel 

costs and environmental impact at a minimum. It also assists companies to benchmark and adjust to industry best 

practices to obtain the goal of enhancing the sustainability of their supply chains.

Boost productivity, reduce emissions and be more competitive.

Save fuel and operating costs.

Be part of a North America-wide network of concerned professionals.

Access new technologies that improve performance.

Receive an annual benchmarking report to analyze fleet company data.

Customs Self Assessment (CSA) is a CBSA program which gives approved importers the benefits of a streamlined 

accounting and payment process for all imported goods. As an alternative clearance stream for low risk, high-volume 

imports, CSA essentially shifts customs accounting and payment away from single transactions in favor of an approach 

based on bulk monthly reporting.

Improved speed & efficiency at customs.

Minimal paperwork to provide at customs.

Improved compliance with Canadian Customs Regulation.

Expedited Clearance Times.

Enhanced Automatic Access to the Free and Secure Trade (FAST) program.

Shipments Streamlined clearance option for CSA eligible goods.

ISA
Importer Self-Assessment

CERTIFICATIONS



-

CORPORATE

BRANDING
Excelling in business logistics not only requires advanced technological software but also 
perfect brand positioning, exquisite corporate identity, and  continuous development on 
existing web architecture. AVAAL understands the comprehensive and integral nature of the 
business and thus, provides our clients with a gamut of such features. 



CREATIVE DESIGN CORPORATE BRANDING
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CORPORATE BRANDING

ü Logo Identity

ü Brochure Designing

ü Business Cards

ü Web Designing

ü Banner Advertising

 
ü Logo Designing

ü Business Card Designing

ü Website Designing

ü Search Engine 
Optimization 

ü Social Media

  
ü .NET stand-alone and web based application

development 

ü Migration of both desktop and web applications to
.NET platform 

ü .NET custom software development

ü Database-driven website development

ü Custom web application development

HOSTING
  

ü Security Solutions

ü Storage and Back-up solutions

ü Messaging and Collaborative solutions

ü Static web presence

ü Site structuring and web content management

ü Corporate brochures in print or digital medium

ü Dynamic website and portals suitably designed for
running applications such as online registration, creation
of payment gateways, online forums and artificial
intelligence    

ü Email Setup and Support

ü Website support and bug fixes

ü Client Portal (Access projects which contain
company files and links) 

ü Search Engine Optimization (if applicable)

CORPORATE IDENTITY WEB DEVELOPMENT

SUPPORT

Let AVAAL guide you from your project initiation to its completion within your budget and time constraints. From 
marketing strategies, web designing, security solutions to risk-free and cost-effective web hosting, AVAAL takes care 
of every aspect of your business to push your company ahead of your competitors.



MANAGE YOUR

OPERATIONS
Our wide range of software includes Regular, Broker, Auto, and Intermodal to provide you  
with simpler and effective solutions. Choose the desktop version of AVAAL Express Dispatch 
Suite or our web-based AVAAL Freight Management Suite according to your requirements 
and watch your business scale to new heights. Our dispatch software can also be integrated 
with our secure and efficient e-Manifest portal to decrease your border-crossing hassles.        



Regular | Broker | Auto | Intermodal  AVAAL Freight Management
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SOFTWARE

AVAAL Freight Network

 AVAAL Freight Collaboration

Technology is critical to the success of transportation companies these days. Having comprehensive and easy to 
use freight management software will help your business become more efficient and successful. AFM line of 
products includes AFM Suite, a cloud-based freight management suite, and AED Suite, a desktop-based software. 
Both come with multiple versions to accommodate your operations whether you are a freight carrier, auto hauler, 
intermodal, broker, or a 3PL company. AFM and AED come with four core modules; Dispatching, Accounting, Safety, 
and Reporting.

Networking is one of the most important factors to succeed in business. It allows you access to opportunities you 
might not be able to find on your own. In order to make networking easy and convenient, AVAAL has introduced 
AFN Connect as part of AVAAL Freight Network. AFN Connect brings AVAAL customers closer together. Users 
subscribed to AFM, AED, or AFC are automatically part of AFN. The network provides access to thousands of 
carriers and brokers so they can seamlessly communicate with each other and stay up to date with the latest trends 
and industry news.

AVAAL Freight Trade

The U.S. and Canada enjoy the world's most lucrative and enduring trade relationship. Both governments have 
historically recognized the importance of cross-border trade and have taken steps to minimize tariffs, consolidate 
regulatory mandates, and facilitate the customs clearance process. AVAAL Electronic Manifest Suite connects with 
both CBP (ACE) and CBSA (ACI) to provide full automation and ensure smooth processes every time your truck 
crosses the border. AVAAL In-Bond Manager Suite helps bonded carriers manage their In-Bond shipments and stay 
compliant with the current requirements.

Technology is continuously evolving and it is important for your business to adopt the best technology solutions in 
the market. Over the years we have mastered the art of offering cutting-edge technology solutions to our clients in 
the transportation industry. We encourage businesses to embrace technology and global connectivity to efficiently 
grow and increase productivity.   

One major aspect of trucking is to continuously find better ways to optimize day-to-day logistics so you can 
maximize your revenue and minimize your costs. At AVAAL, we believe the best approach to achieve top results is 
to collaborate with your peers. Hence, AVAAL Freight Collaboration Suite was born. AFC Suite is the market place 
where supply and demand meet. Using AFC Suite, users can collaborate to arrange freight and transportation, sell 
and buy equipments, Drop-and-Hook trailers, and communicate with other users.

AVAAL Freight Mobile Apps

Honoring our commitment to add value at every stage of your business, AVAAL offers you a complete suite of 
mobile applications for your drivers, carriers, dispatchers, and management teams to ensure maximum flexibility 
and convenience. With the increasing reliance on smartphones and mobile applications, it is worthwhile to adopt 
mobile usage in your day-to-day operations. 
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IMPROVE YOUR 
EFFICIENCY & PRODUCTIVITY
Over the years we have mastered the art of offering cutting-edge technology solutions to our 
clients in the Transportation Industry. Our Transportation Management Software offers a wide 
array of tools that are designed to boost your productivity and keep you one step ahead of the 
competition.



Regular | Broker | Auto | Intermodal

ANNUAL OR MONTHLY SUBSCRIPTION
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AVAAL FREIGHT MANAGEMENT

MULTI- COMPANY MANAGEMENT

24X7 LIVE SUPPORT

MULTI-USER MANAGEMENT

CLOUD BACKUP

FOUR CORE MODULES

AFM and AED Suite are software solutions for Carriers, Freight Brokers, and Freight Forwarders. They offer the ultimate 
solution for freight accounting, freight auditing, freight tracking and many other freight management services. You can 
manage multiple freight, send and receive important documents, access status of shipments, manage profitability and 
analyze financial trends conveniently in one single place.

AFM SUITE
Cloud Based

Manage all of your companies using one single 
account. The multi-layered architecture keeps 
each company's data secure and organized. 

Our pricing model offers you optimal flexibility to be 
aligned with your financial needs.

Our team of experts is available round the clock to 
address any issues and listen to all your 
recommendations.

We understand the need of security, privacy, and 
data integrity and thus we have powerful cloud 
back up to combat any emergency issues.

You can create users for each member of your 
team, assign them specific roles and permissions, 
and set up a customized access for each user.

Our software covers the full cycle of your 
operations: Dispatching, Accounting, Safety, and 
Reporting.

AED SUITE
Desktop Based

CORE FEATURES

CORE INTEGRATION

Google, PC*Miler

MILEAGE AND ROUTING

TRACKING AND VISIBILITY

ACCOUNTING AND PAYROLL

TOLL

ELD

AFN CONNECT

COMMUNICATION AND NOTIFICATION

CARRIER MONITORING

FUEL

EDI

AEM INTEGRATION

Mobile apps, Email, SMS

Macropoint, Omnitracs, Project44, Fourkites, Transflo RMIS, Carrier411, SaferWatch

QuickBooks, AVAAL Payroll Module, IFTA Reporting ProMiles, BVD, Chevron, Pilot

iPass, EZpass, Amnestor, BestPass All standard EDI types (e.g. 204, 210, 214, 990)

Keeptruckin, Samsara, Geotab, PeopleNet, 
Omnitracs

Fully integrated with our border crossing portal AVAAL 
eManifest

The easiest way to connect with AFM/AED customers

rdAVAAL suite of products can be integrated with any API enabled 3  party providers



BUSINESS

NETWORKING

 

   

It's a no brainer to claim that business networking is one of the best tools to grow in any industry. 
AVAAL uses its technology and software to establish a true network between its customers to 
make connections and collaborations easy as a breeze, helping thousands of businesses to 
seamlessly exchange services and support each other.



NETWORKING MADE EASY
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AVAAL FREIGHT NETWORK & COLLOBORATION

AFN CONNECT

BIDDING AND NEGOTIATION 

MESSAGING AND POSTING

Send and accept connections from other AFN 
members and manage your own network.

When sending quotes to multiple carriers, the 
bidding feature makes the process streamlined 
and fully transparent. It provides our users with 
real-time status updates on the bids received and 
also notifies the carriers whether their offers have 
been accepted or denied. 

As a true social network, AFN’s messaging feature 
will let you privately chat in real-time with other 
customers or post messages to all your 
connections.

AFN Connect is exclusive to AVAAL customers. It allows users to be part of true social platform where they can add 
connections, exchange real-time messages, and be updated with trends and news. Moreover, AFN Connect is fully 
integrated with AFM Suite and AED Suite which means users can seamlessly assign and receive loads from other 
AFN members using AFM or AED. The goal is to automate the exchange between users and replace phone calls 
and emails by a fully integrated hassle-free process.

AFC SUITE

SEAMLESS COLLABORATION

FLEXIBLE SEARCH OPTIONS

FULL INTEGRATION

Easily collaborate with other customers by 
matching loads, trucks, and trailers.

Multiple filters and sorting options including 
Origin/Destination, radius, lanes, and equipment 
type to provide optimal results. Set up favourite 
searches according to your preference.

Sync your loads with your AFM/AED Suite to avoid 
duplicate data entry.

INSTANT NOTIFICATION

Get real-time updates when new loads or trucks 
are available.

ADVERTISE

Looking to buy or sell equipment or want to advertise 
your services? You can post your ad on the AFN 
Dashboard to gain visibility and spread the word.

LATEST TRENDS AND NEWS

Keep up with the latest news and top headlines from 
the industry.

Whether you're a carrier looking for freight or a broker looking to arrange transportation, AFC Suite is connecting the 
dots by matching both parties. AFC Suite offers a user-friendly design to make the matching process easy and fast. 
Users have the option to tailor their search for loads, trucks, and trailers using our advanced search tools and be 
updated on the go when their search criteria is met.

CORE FEATURES

CORE FEATURES

FULL PROCESS AUTOMATION

The easiest way to send and accept loads: fully 
automated process to generate orders and send 
carriers/driver sheets with just a push of a button. No 
more paperwork or endless phones and emails.

AVAAL Freight Collaboration

AVAAL Freight Network

TRACKING AND VISIBILITY

Easily track your trucks with live GPS updates from 
our Driver App.

ROUTE OPTIMIZATION

Find backhaul freight within seconds and reduce your 
empty miles.



-

OPTIMIZE YOUR

PERFORMANCE
AFM and AED Suite with their multiple versions of Regular, Broker, Auto, and Intermodal, 
meet all customer-specific needs with ease. With enough flexibility, our software solutions 
increase your profitability and optimize your business.
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AVAAL FREIGHT TRADE

AEM SUITE
AVAAL Electronic Manifest

AIM SUITE
AVAAL In-bond Monitor

AEM Suite is connected to both CBP (Customs & Border Protection – U.S. Customs) using their Automatic 
Commercial Environment (ACE) and CBSA (Canada Border and Services Agency – Canada Customs) using their 
Advance Commercial Information (ACI) system in order to increase cross border trade efficiencies and improve 
cargo clearance and risk assessment screening. AEM Suite is fully integrated with AFM and AED Suite. This allows 
users to create eManifests right from the trip page in AFM/AED.

24/7 LIVE SUPPORT COST EFFICIENT

USER FRIENDLY CUSTOMS CLEARANCE

FAX SERVICE

AVAAL offers a 24/7 Premium Fax Service for 
those who prefer not to create manifests 
themselves.

Our easy-to-use web portal is simple to navigate 
& designed for even the most novice user.

Let AVAAL deal with customs brokers for you & 
reduce your border wait times. (Available with 
Premium Fax Service.)

Outsource your border-crossing services to 
AVAAL & reduce your costs while maximizing 
your ROI. 

AVAAL has a dedicated team of professionals 
available to assist you 24/7.

CBP has made it mandatory to electronically report in-bond exports and arrivals. With AVAAL In-bond Monitor Suite, 
you can ensure compliance with CBP in-bond requirements including electronic reporting of diversions, exports, 
arrivals, and status requests. AIM Suite makes the process of handling in-bond shipments easy and hassle-free.

24/7 LIVE SUPPORT

AVAAL has a dedicated team of professionals 
available to assist you 24/7.

ELECTRONIC ARRIVAL & EXPORT  

LIVE STATUS UPDATES

Stay up to date with the status of your in-bond 
shipments. AIM will provide you with real-time 
updates within a click of a button.

Within seconds, you can easily arrive and export 
your in-bond shipments. A simple and fast process, 
paperless and hassle-free.

IN-BOND PORT DIVERSION

STAY COMPLIANT

It's necessary to meet CBP rules and regulations 
in order to avoid hefty fines and penalties. With 
AIM, staying compliant becomes painless task.

Now changing ports is easier than ever. No more 
back and forth communication with CBP port 
offices.

CORE FEATURES

CORE FEATURES

INTEGRATED REPORTING

Get the full picture of your in-bond shipments 
activity using the reporting module. It also comes 
with advanced sorting and filtering options to 
tailor your reporting according to your needs.

PAPS AND PARS NOTIFICATION 

Automatically receive notifications when PAPS & 
PARS shipments are cleared by customs.



00:00

EASY

ACCESSIBILITY
No matter the time or place, stay connected to your business with our mobile applications. Not 
only can you manage all your operations right from your smartphone but also you will enhance 
the workflow and communication between your drivers and dispatchers.      

Report



Update trip status right from the app which gets 
automatically updated in AFM   

Track your equipment

Attach digitally signed BOL/POD

Get real time alerts and reminders regarding the 
assigned loads   
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AVAAL FREIGHT MOBILE APPS

Upload vehicle inspection report

Instant communication with dispatcher

Create orders, dispatch trips, pay your drivers and

send invoices to your customers 

From drivers and trucks to customers and vendors,

enter and save new accounts to your database 

Create and send BOL/POD

Get real time alerts and reminders regarding truck 

and load status   

AFM/AED 

AVAAL Freight Mobile Applications simply bring daily tasks that are usually done in office using computers to 
smartphone users. Dispatchers, Accountant, Safety, and Management teams can easily manage their operations 
using AFM/AED Suite apps as well as their cross-border activity in the AEM Suite app. Drivers can enjoy the Driver 
app which syncs in real-time with AFM and AED Suite along with the AEM Driver app to check their shipment status 
on the go. 

SUITE APP DRIVER APP

See full order and trip history

Send orders directly to AFM or AED Suite

Track your shipments on the go

Get real time notifications and ETAs

Easily manage your inventory

CUSTOMER APP

AEM 

Generate your e-Manifest reports

Create and submit your ACE/ACI e-Manifests

Get instant notifications from CBP and CBSA

Check your PAPS and PARS status

Manage your in-bond shipments

SUITE APP

Check your PAPS and PARS on the go

Email/Fax printable Manifest

Automatically receive notification when PARS 

and PAPS shipments are cleared by customs

Instant communication with dispatcher

DRIVER APP



Toll Free Phone Number: 

(1-877) 995-1313

Toll Free Fax Number: 

(1-877) 995-1310

Email Address: 

sales@avaal.com

WWW.AVAAL.COM

TORONTO OFFICE SACRAMENTO OFFICE

245-2520 Venture Oaks Way,

Sacramento, CA 95833, USA

Tel  : +1 (916) 573 4205

Fax : +1 (916) 573 4206

INDIA OFFICE

th 1104A, 11 Floor, Welldone Tech Park

Sohna Road, Sec-48, Gurgaon 122001

Tel  : +91 (124) 436 6313

Fax : +91 (124) 436 6313

300-7050 Weston Road 

Vaughan, ON L4L 8G7

Tel  : +1 (647) 943 1313

Fax : +1 (647) 943 1310

th12899 76  Avenue, Suite 254, 

Surrey, BC V3W 1E6

Tel  : +1 (604) 579 0200

Fax : +1 (604) 579 0220

SURREY OFFICE

WINNIPEG OFFICE

706-1200 Sherwin Road 

Winnipeg, MB R3H 0K4

Tel  : +1 (204) 772 1313

Fax : +1 (204) 772 1310
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